Document for the Institutionalization of E-Participation
In the Organization of Municipalities and Rural Managements (IMRO)

This document is formulated and notified with the primary objective of establishing a cohesive
management framework for the implementation of e-participation, enhancing the quality of
decision-making, and improving public services. Furthermore, it aims to elevate the Islamic
Republic of Iran’s standing in the international E-Participation Index (EPI) and transition the
policy-making model from a unilateral, intra-organizational approach to a transparent,
interactive, and data-driven participatory model.

Accordingly, all organizational departments and affiliated unions—under the leadership of the
General Directorate of the Presidential Office and Public Relations and in cooperation with
specialized offices—are mandated to upload all publishable draft legal documents, including
regulations, bills, instructions, and circulars, to the “E-Participation Platform of the Information

Technology Organization of Iran” for a proposed minimum period of 30 calendar days prior to
final approval.

In this regard, the Organization is obligated to leverage the capacity of academic experts, non-
governmental organizations (NGOs), the private sector, and the general public without any
discrimination. While emphasizing the establishment of a data-driven governance system, the
Organization must provide the infrastructure for feedback on requests, surveys, or voting
regarding draft documents, process quality, and government actions and services. Upon the
conclusion of the consultation or voting period, the office responsible for drafting the document
is required to prepare a comprehensive report. This report shall include a summary of key
concerns raised and detailed participation statistics (categorized by number, age, gender, and
geography) to be submitted to the Presidential Office and Public Relations for publication on
the Organization’s portal and the aforementioned platform for public information.

Furthermore, the Organization commits to providing final stakeholders with the status of
accepted and rejected proposals, accompanied by documented legal reasoning or feedback
from surveys/voting through domestic social media platforms. To align with international
engagement standards, all calls for participation must be published bilingually (Persian and
English or other international languages). A direct link between the said platform and the
Organization’s portal shall be established to facilitate widespread public invitation through
modern media, social networks, and domestic communication tools.

The Organization is further mandated to design effective incentive mechanisms to promote a
culture of participation and encourage citizens’ active involvement in sovereign affairs. These
measures shall include the issuance of “E-Participation Certificates,” public recognition of top
participants, and the implementation of a “Digital Citizen™ rati coring system.

Masoud Nosrati

President of IMRO
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